m AdviceLine

Advicel ine Feedback Questionnaire

Overadl, how would you rate your experience(s) with AdvicelLine?
1 Poor 2 Fair 3 Good 4 Very Good 5 Excdlent

Please explain.

Do you feel your concerns and/or questions were heard, understood and answered?
Yes No

Please explain.

Do you feel your concerns and/or questions were addressed in atimely manner?
Yes No

Please explain.

Overdl, how would you rate the quality of information provided?
1 Poor 2 Fair 3 Good 4 Very Good 5 Excdlent

Please explain.



Advicel ine Feedback Questionnaire
What aspects of AdvicelLine need improvement?
Please be specific.

If you recall the name of your consultant, please enter it here.

If you have other comments about EDR's Adviceline services,
please add them here.

Thank you for your input. We value your opinion.



